
 

 

Job Title: Pool Supervisor Department: Aquatics 

Branch: Sally’s YMCA FLSA Status: Part-time 

Reports to: Aquatics Director Job Grade: 

 
 _____ 
 
POSITION SUMMARY: 

Under the supervision of the Aquatics Director/Coordinator and in accordance with the Christian mission of 

the YMCA, the Pool Supervisor is responsible for ensuring the safety of facility patrons by preventing and 

responding to emergencies and assisting with supervision of lifeguard staff and the aquatic facilities. 

 

OUR CULTURE: 

Our mission and core values are brought to life by our culture. In the Y, we strive to live our cause of 

strengthening communities with purpose and intentionality every day. We are welcoming: we are open 

to all. We are a place where you can belong and become. We are genuine: we value you and embrace 

your individuality. We are hopeful: we believe in you and your potential to become a catalyst in the 

world. We are nurturing: we support you in your journey to develop your full potential. We are 

determined: above all else, we are on a relentless quest to make our community stronger beginning with 

you. 

 

PRINCIPLE ACTIVITIES: 

• Responsible for the safety of facility patrons 

• Enforces all of the facility’s policies, rules, and regulations 

• Recognizes and responds effectively to emergencies 

• Responds to patron inquiries and concerns and provides Branch information as needed 

• Inspects the aquatic facility on a daily schedule and reports unsafe conditions and equipment to 

supervisor 

• Completes records and reports regarding the following: hourly patron attendance, water chemistry, 

incidents and accidents 

• Schedule and Coordinate Staff meetings, in-service training and maintains records of content and 

participation 

• Coordinate new lifeguard staff orientation 

• Assist with ensuring current lifeguard certifications are maintained 

• Assist with hiring, training, scheduling, supervising and evaluating of lifeguard staff 

• Plan, implement and evaluate in-service training 

• Assist with ensuring lifeguards are properly scanning pool at all times (to include silhouette drops) 

• Manage aquatic facility in absence of Aquatic Coordinator / Director 

• Conduct aquatic facility maintenance as assigned. 

• Responsible for aquatic facility maintenance during hours of supervision. 

• Responsible for either opening or closing facility. 

• Actively promote member service through aquatic activities 

• Carry out additional duties as assigned by the Aquatics Director 

 

EFFECT ON END RESULTS:  

Each Pool Supervisor will be evaluated based on the degree to which: 

• Pool area is maintained in a safe, clean, well-supervised manner that welcomes participation 

• Facility Quality levels meets association standards including but not limited to: 

• All Lifeguards meet their in-service requirements each month 

• Regular scenarios and shadow drops are completed and documented 

• Guards skills are maintained at a Test Ready Level at all times 

• Member and program participants evaluations reflect satisfaction 

• Positively contributes to member satisfaction in the water park 



 

• Lead Guards are given the opportunity to grow and develop 

• Teamwork is promoted and demonstrated 

• Members and patrons are well informed of aquatics programs 

 

REQUIREMENTS: 

• Must be at least 20 years of age 

• Minimum of four (4) years lifeguarding experience or relevant staff management experience 

• Minimum of two (2) years experience with YMCA or similar organization 

• Minimum of one (1) year experience in a leadership/ supervisor or similar position 

• YMCA Lifeguard Certification or American Red Cross Lifeguard Certification (American Red Cross 

Lifeguards must successfully complete a crossover course to YMCA Lifeguard within 60 days of 

employment and must maintain YMCA certification) 

• Current status in the following certifications, to be renewed annually:  

o Professional Level CPR 

o First Aid 

o Automatic External Defibrillator(AED) 

o Oxygen Administration 

• Must complete the following trainings before working first shift and are to be renewed annually:  

o Blood Borne Pathogens and Child Abuse Prevention 

o Must complete YMCA of YMCA of Catawba Valley New Staff Connection prior to employment 

o Must successfully complete Adult Learning Concepts, Orientation to the YMCA training 

System, and Facilitation Skills for Trainers 

o Must obtain YMCA Lifeguard Instructor within 9 months of employment 

o Must present a professional, mature image, and have excellent interpersonal communication 

skills 

  

PHYSICAL REQUIREMENTS: 

• Walking         

• Squatting             

• Pushing (50 lbs)    

• Kneeling       

• Sitting 

• Crouching      

• Stooping             

• Pulling (50 lbs)      

• Vision       

• Vocal Projection       

• Standing       

• Carrying (50 lbs)   

• Lifting (50 lbs)       

• Hearing       

• Swimming 

 

Benefits: 

• 401(k) 

• Employee discount 

Schedule: 

• Monday to Sunday 

 

Work Location: In person 

 


